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City of Sweetwater 
Job Description

Department: 

Parks & Recreation




Supervises: 

None



Position Reports To: 
Parks & Recreation Supervisor
JOB SUMMARY:
The Park Service Aide provides essential support in the maintenance and operation of parks, recreational facilities, and green spaces within the City. This entry-level position involves a variety of tasks related to park upkeep, customer service, and event support.

ILLUSTRATIVE TASKS:

· Assist in the general maintenance of parks, including mowing, weeding, trimming, and litter removal. Help maintain playgrounds, sports fields, trails, and landscaping to ensure a clean and safe environment for park visitors.

· Clean and sanitize park facilities such as restrooms, picnic areas, shelters, and public gathering spaces. Restock supplies and report any maintenance issues or safety hazards to supervisors.

· Provide friendly and courteous customer service to park visitors, answering questions, providing information about park amenities and rules, and assisting with directions or recommendations.

· Assist with setting up and dismantling equipment, signage, and decorations for park events, programs, and activities. Help coordinate logistics, crowd control, and participant registration during events.

· Collect and dispose of trash, recycling, and debris from park grounds and facilities. Empty trash receptacles, sort recyclables, and maintain cleanliness throughout the park areas.

· Follow safety protocols and guidelines while performing tasks, including proper use of equipment, handling hazardous materials, and maintaining a safe work environment for oneself and others.

· Follow emergency procedures and protocols as needed.

· Perform any and all other duties/responsibilities/tasks as assigned.
KNOWLEDGE, ABILITIES AND SKILLS:
· Strong teamwork and communication skills to collaborate effectively with park staff, supervisors, and other team members.
· A positive attitude and willingness to assist park visitors, ensuring a positive experience for all users of the park facilities.
· Dependable and punctual, able to follow instructions and complete assigned tasks efficiently and accurately.

· Awareness of safety practices and adherence to guidelines to promote a safe and secure park environment for visitors and staff.
MINIMUM REQUIREMENTS:

· High school diploma or equivalent required.

· Previous experience in park maintenance, customer service, or a related field is preferred. 
· Availability to work flexible hours, including weekends and evenings as scheduled and as needed.

· Proficiency in English and Spanish is required.

· Valid Florida driver license is required.

· An equivalent combination of experience and education will be taken into consideration.
PHYSICAL DEMANDS & WORK ENVIRONMENT:
The physical demands and work environment characteristics described here are representative of those a teammate encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Ability to stand, walk, and engage in physical activities for long periods of time.
· Physical stamina for manual labor tasks.

· Bend, stoop, kneel, crouch for weeding, cleaning, and maintenance work.
· Lift and carry supplies and equipment, up to 50 pounds.

· Work outdoors in various weather conditions.

· Interact with diverse groups of individuals and staff.

· Hearing and speech ability to communicate effectively.
City of Sweetwater is an equal opportunity employer. We do not discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, martial status, genetic information, disability, veteran status, or any other protected status under applicable law.  
My signature below certifies that I have received a copy of the job description for the position of Park Service Aide.  I also understand that job descriptions are subject to change based on the City’s needs.
Employee Name: ____________________________________________

Employee Signature: ________________________________________

Date: __________________________________________________________

PARK SERVICE AIDE


EEO Class Code: Service Workers


Union Status: Classified


FLSA Code: Non-Exempt


Sworn: Non-Sworn 
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